Ethelbert Williams | Board Director, Advisor & AI Commerce Executive

Ethelbert Williams is a marketing, digital commerce and growth executive, Board Director, advisor and educator with leadership experience across PepsiCo, Johnson & Johnson, Boston Beer Company, Unilever and Procter & Gamble. His work spans brand building, retail media, marketplaces, DTC, CRM, social commerce and emerging AI-enabled shopping experiences. He has worked extensively across commerce ecosystems including Amazon, Walmart, Target, Kroger, Instacart, DoorDash and Uber, giving him an operator’s perspective on how technology is reshaping consumer discovery, brand building and growth. 

Ethelbert brings that transformation experience into the boardroom. He serves on the Board of Directors of NSF International, a global public health and safety organization, where he chairs the Human Resources & Compensation Committee and helps guide critical talent, organizational and governance priorities. He also serves as Board President of Grammy Award-winning Third Coast Percussion, connecting strategy, governance and growth with one of the world’s leading contemporary music ensembles. Through additional advisory work, he counsels executives and emerging companies on AI, innovation, growth and value creation. 

A Northwestern University Medill alumnus and educator, Ethelbert is a frequent speaker on AI, omnichannel commerce and the future of marketing. His current thought leadership explores the transition from traditional digital commerce toward AI-mediated discovery and agentic commerce, including how brands must evolve as machines increasingly influence what consumers discover, trust, recommend and buy. Across his work as an operator, director, advisor and educator, his focus is helping leaders translate emerging technology into practical business advantage and sustainable enterprise value.
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